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SINGAPORE

The car porch of a house in Sento-
sa Cove was engulfed in flames on
Friday evening, with the fire sus-
pected to have started from a
buggy that was being charged. 

In response to queries from The

Sunday Times, the Singapore Civil
Defence Force (SCDF) said it was
alerted to the fire at 12 Cove Way
at about 6.50pm.

Chinese evening daily Shin Min
Daily News reported on Saturday
that a maid who works in the area
said she saw the buggy being
charged before it caught fire. The
maid declined to be named. 

The fire then spread to a nearby
Porsche sports car. 

A passer-by who gave her name
as Ms Lee, 35, said she heard an
explosion and saw smoke and
flames coming from the affected
house, the Shin Min report said.

SCDF said the fire was extin-
guished with two water jets, and
added that the fire involved the

contents of a car porch on the first
floor, outside the unit. 

Two people managed to get out
of the unit before SCDF officers
arrived, and there were no report-
ed injuries. An investigation is un-
der way to find out the cause of
the fire. 
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Min Daily News
that she saw a
buggy being
charged before it
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fire then spread
to a Porsche
sports car. 
There were no
reported injuries.

In order to help residents in Toa
Payoh, especially seniors, live more
healthily, Tan Tock Seng Hospital
(TTSH) and Care Corner Singapore
are actively reaching out to general
practitioners (GPs) in the area. 

This is so that the more than 60
family doctors practising in the
neighbourhood are aware of the
health and social services available
within their communities, and can
refer patients to these services. 

It will also help prepare GPs for
the July launch of Healthier SG – a
national scheme that encourages
residents to enrol with a family
doctor who knows their conditions
well and can work with them to
practise preventive care. 

The scheme represents a funda-
mental reform of the Republic’s
healthcare system that will see GPs
taking on a key role in ensuring that
individuals are kept healthy and
avoid falling ill, instead of reactive-
ly caring for those who are already
sick. 

Healthier SG will kick off
with those aged 60 and above. But
patients with chronic illnesses
aged 40 and above can sign up ear-
lier through a pre-enrolment proc-
ess. 

On Saturday, 10 GPs working in
the Toa Payoh area visited Care
Corner’s active ageing centre in Lo-
rong 4 Toa Payoh to learn about the
programmes that the social service
agency provides, including daycare
for seniors and specialised coun-
selling services for them. 

These are referred to as “social
medicine” by Care Corner Seniors
Services senior group director Da-
niel Chien. 

During the engagement session,
the doctors were taught how
to spot potential fall risks among
seniors and how to help them avoid
getting frail – an issue that is ex-
pected to grow markedly as Singa-
pore’s population ages.

They were also briefed about lo-
cal care networks that TTSH is
building to bring GPs, community
partners and various agencies to-
gether. 

In a statement, Care Corner and
TTSH said a fifth of the residents in
Toa Payoh are above 65 years old,
and almost one in three of these se-
niors lives alone. Hence, there is a
pressing need to ensure that these
seniors are better supported to lead
healthier lives. 

TTSH said it will work with other
community partners in central Sin-
gapore to conduct similar engage-
ment sessions for family doctors in
places such as Ang Mo Kio, Seran-
goon and Kallang. 

Adjunct Assistant Professor Je-
rome Goh, clinical director of the
division for central health at TTSH,
said: “With an ageing population,
frailty, social isolation and disabil-
ities become key social determi-

nants for health. These cannot be
managed using a medical model
alone.” 

He added: “What happens to pa-
tients after they leave the clinic is
equally important – what they do
in terms of adopting a healthy lif-
estyle, eating healthy and the social
connections that they make.” 

Care Corner said collaborations
between GPs and social service

agencies can greatly benefit se-
niors by combining medical and
social interventions. 

For example, some senior pa-
tients may have difficulty manag-
ing their treatment, including for-
getting appointments, being un-
sure of what medication to take, or
lacking the motivation to take their
pills. 

In this case, social workers can
work with GPs to provide follow-up
support. 

GPs can also refer seniors to Care
Corner for social and exercise ac-
tivities that can strengthen their
support network and lower their
risk of falls. 

Care Corner said it plans to work
closely with GPs in Toa Payoh to
identify cases of neglect, abuse, so-
cial isolation and other mental
health concerns among residents
that may otherwise go unnoticed. 

Another area that is being looked
at is the management of patients
with complex conditions who have
been recently discharged from hos-
pital. 

The plan is to include GPs in joint
case consultations conducted by
TTSH, National Healthcare Group
polyclinics and other partners, in-
cluding Care Corner. 

TTSH’s Prof Goh said the hospital
also wants to simplify how GPs re-
fer patients for specialist treatment
and other health and social pro-

grammes. He noted that it is also
important for a feedback loop to be
in place so that GPs are aware of
what their patients have tried and
what the outcome was. 

TTSH will trial an electronic re-
ferral system later in May so that
GPs can more easily make referrals
to the hospital’s specialists. 

Using the system, GPs will be
able to track the progress of the re-
ferral, and receive an update from
the hospital’s specialists on the pa-
tients’ conditions. 

In addition, the system will guide
GPs on how to prescribe social sup-
port programmes for patients by
prompting them on potential pro-
grammes and activities based on
the doctor’s assessment of the pa-
tient’s conditions and interests. 

Dr Kevin Loy, 54, who has been
running a GP clinic in Toa Payoh
Central for 18 years, said Saturday’s
engagement session was useful. 

“I was not aware that the social
service network in Toa Payoh was
so big,” the family physician at Doc-
tors Inc Medical Group told report-
ers. 

He has referred patients to Care
Corner before, but only in an ad hoc
manner. 

“Now that I am more aware, I can
make more accurate referrals for
the various services,” he said.
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Scheme gets Toa Payoh doctors 
aware of health, social services 
in area for the benefit of patients

BEYOND THE CLINIC

What happens to patients
after they leave the clinic
is equally important –
what they do in terms of
adopting a healthy
lifestyle, eating healthy
and the social
connections that they
make.

”ADJUNCT ASSISTANT PROFESSOR
JEROME GOH, clinical director of 
the division for central health at 
Tan Tock Seng Hospital.


