P’Tan Tock Seng
Hospital

NHG Health

Register for your
Appointment with
NHG Health App

2] 13/

Answer the screening Tap on “I have arrived”
questions when you reach the clinic

Tap on Register

Hi Guest! < Appointment Details

Appointments Pre-Registration Questionnaire
Kexo

1. Do you have a cough and fever of Queue Reminder Cantact Number
more than 38°C AND have stayed or
travelled to the places listed on our
poster in the last 14 days?*

NHG Appointments Activities

Guest (You)

TTSH GENERAL SURGERY
APPOINTMENT

number will anly apply to this appointment
Yes

No

2. Did you have a fall in the last 6
months?

SXXXX500C

Queue Number Last Refreshed
10:30 AM

A9773 ~

LS

ADMC PSYCHOLOGICAL MEDH Current Queue Status for

Clinic 2A-Consultation- Room 12

APPOINTMENT
| Explore the wide i

iety of activities
d by NHG Health

Patient Ahead: -

8 Fri, 19 Dec 2025

ADMC PSYCHOLOGICAL MEDICINE
APPOINTMENT

Status

Pending Arrival

I have arrived

Vanr asitinaran
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Pre—Registration Questionnaire X
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1. Do you have a cough and fever of
more than 38°C AND have stayed or
travelled to the places listed on our

poster in the last 14 days?*

B

Yes

No

2. Did you have a fall in the last 6
months?

0 Wed, 21 Jan 2026

TTSH GENERAL SURGERY
APPOINTMENT

EDUCATION; Y NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?
PRACTICAL TIPS

ha
Pending Arrival

TEMRFITIER
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- Pay Conveniently with
— | NHG Health App

7 PNHG &

(2 (3

Confirm bills to pay & tap Input your details
Proceed to payment & tap Pay

Tap on Payments

Payment Payment Overview

)

Payment Success

Outstanding History

Payer Contact Number*

Payment Method

AMERICAN
VISA® EXPRESS

Total: $37.00

Explore the wide
uatiety of activities

[6i{ccedlby NHG Health Total: $37.00
andlour partners

l Proceed to Payme~ .

o B SO
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&5, (£
NHG Health App

& AppStore [ Google Play

(2] (3
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FAMAY

Payment Overview

)

Payment Success

National Healthcare Group
Polyclinics

VISA®® “YEREN eNETS

Rrftsk@®i: S8



}."Tan Tock Seng
Hospital

NHG Health

Access your Bill Record
with NHG Health App

[ 3 App Store P> Google Play

124 3 4]

Tap on History then Hospitals Tap View Bill of the bill View and download
& Centres episode your bill record

Bill Payment

Bill Payment
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1181INHG Health App
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[ 3 App Store P> Google Play
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7 Tan Tock Seng
Get Medical Certificates ool
and Test Results
Digitally with NHG
Health App - i0S

2/ O 4/

Scroll to My Health Info > Tap ~ Tap on ¢ next to Test  Tap on the share button

on Test Results & MC > Tap  Details > Tap on Print to export your MC
on what you wish to view

£ Dowrbsdonthe | o GTTOM
. App Store "‘ Google Play

< My Care Plan

My Health Info Medical Certificate (MC)

Results @

?Tan Tock Seng Paper Size
Hospital

NHG Health

Test Results & MC
View your test results and digital MC,

Orientation

Scaling

Layout

Type of Medical Leave granted: Ouipatient Sick Leave

The abave-named patient is unfi for duty for § dayis) from

- Print
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Get Medical Certificates Hospital

and Test Results

Set ) Digitally with NHG
Health App - Android
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s My Care Plan
Hi Mary @

* exp
N Test Results and MC

My Health Info
] Medical Certificate (MC
% (‘% 7NHG + B Test Results and MC (MC)
Health ‘est Results & MC 0 T e
NHG Health View your test results and digital MC n Settings and filters esults

Membership Search Test Results and MC

Preven!lve Care N ~

i At # Tan Tock Seng
Hospital
NHG Health

Allergies & Health Issues ' [8] Medical Certificate (MC)

View your allergies and diagnosed "]1 6 4 Printer

health issues
Appointments  Payments

Physician SURGERY @‘ \ MEDICAL CERTIFICATE

(Ref:1007264799)

Documents
y goodbye to paper v a o
NHG 2 &smaar o [3] Medical Certificate (MC) NAME: NHG SERA TEST DATA NRIC: S4977593H
: 2 :em!(.ﬂeswcj - Copies
isgoing ’ 4

iew them agtaty on
green &g
LIM SU PING BRENDA Type of Medical Leave granted: Hospitalisation Leave

Find your MC here 18 bty
Direction

5] Medical Certificate (MC) The above-named patient is unfit for duty for § day(s) from
26/09/2024 to 30/09/2024 Inclusive.

MOH Health Plan
Health Goals View your Health Plan
olied healthcar

LIM SU PING BRENDA The certificate is not vali for absence from court

g attendance.
Q Medications i be found on
View your prescribed medications Visit Summary or via mablle apps: HealthHub, NUHS App for
NUHS, NHG Cares for NHG




NO MORE WAITING AT THE PHARMACY: 7 Tan Tock Seng
Hospital

Order Your Medications Online!! wctear

A an 3 Ja A |

Log into your Select Select ‘Tan Tock Tick the Indicate the
NHG Health App ‘Medication Seng Hospital’ medications duration or

or HealthHub via Refill’ required quan.tity
Singpass Select the institution which issued the req ulred

rescription.

Tan Tock Seng Hospital

. 3 Select your refill option and tap on ‘Next’ to
@ 15May2025 o) proceed. Do note that information you have

Log in with Singpass @ HealthHub: : v Wil k6 v you cioses S bk
< Medication Refill (<] Dept of General Medicine (TSGMD) 10 the previous step.

Your trusted digital identity

Al remaining balance

Hospitals 2 -
singpass app LANTUS [Insulin Glargine]
———————— = " Specific duration
o was'  Alexandra Hospital > 300 unit/3mL SOLOSTAR Pen
Tap QR code (5 b e =
to log in with Singpass app Medication refill | Health screening CHAS Fridge item - not for locker collection @ Customise quantity / duration
»f= Changi General Hospital >
View Instructions
. Your selected medication:
Z institute of Mental Health > Balance: 2 Pen, 56 Days Please review your requested refill quantity
yNHG ¥ Knoo Teck Puat Hospital > 1900y 2028
tealth NHG Health App: LANTUS [Insulin Glargine] 300
)| Kk Women's and Children's Hospital > unit/3mL SOLOSTAR Pen
= Fridge item - not for locker collection
>
Services ws'  National University Hospital > View Instructions
Balance: 2 Pen, 56 Days
am— -_—
e + |—_ wss'  Ng Teng Fong General Hospital > *Numbe: *Duret X
Register for Singpass - ) i v

Downlogd Singpass apR Appointments | _Medication | Payments il sengkang General Hospital >

%) singapore General Hospital >
| ¥ Tan Tock Seng Hospital >

i

Woodlands Health >




Verify Patient and
Contact Details

< Medication Refill [}

SXXXXXXXZ
SXXKKKZ

Patient’s Details
*Full Name (as per NRIC/FIN)
Required

NRICIFIN
SXXXXXXXZ

Contact Details
We may contact you to verify your request. Piease
ensure the number provided Is correct.

*Contact Number (+65)

Required

*Emall Address

Required

Select mode
of collection

Quantity

_ SXXXXXXXZ
s SXXXXXXXZ

How would you like to receive your order?

Self-collect from locker outside institution
'Z': ‘/‘ Self-collect from locker at institution

Delivery

NO MORE WAITING AT THE PHARMACY:
Order Your Medications Online!

o/

¥ -

ollect from
lockers (outside/at
institution*) or
delivery**

For Lockers, indicate Location and
Date

Calloction Detads

e

sy =)
For Delivery, indicate Delivery Date,
Timeslot and Delivery Address

7Tan Tock Seng
Hospital
NHG Health

Indicate preferred
payment mode and
confirm submission

Delivery Date and Time

*Preferred Dalivery Date 2
DD MMM YYYY

Required

“Preferred Delivery Time ~
Required

Delivery Address

Please fill in address fields correctly to ensure that the
medicine parcel is delivered to the correct address.

*Postal Code

Select your preferred payment mode.

Payment will be processed by the Issuing institution after
your order is fulfilled.

Self-pay in full

Medifund/ MFEC/ PA/ SMTA (ComCare)
MediSave/ MediShield Life

Civil Service Card (CSC)

Employer/ Insurance/ Letter of Guarantee

Staff Benefits

Required

*For “Self-collect form locker at institution”, collection time will be from 10.30am onwards. Please collect within 24 Hours upon

receiving SMS OTP.
**For “Delivery”, kindly ensure that someone is available to receive the delivery at your chosen timeslot.
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Tan Tock Seng Hospital

Select the institution which issued the
HealthHub
Select your refill option and tap on ‘Next' to

- ' e 15 M‘y 2025 Hde A proceed. Do note that information you have
Log in with Singpass @ HealthHub: Cohare Wit it e seved W you chooea 1o 05 bock
: ’ < Medication Refill (] Dept of General Medicine (TSGMD)

Your trusted digital identity to the previous step.

Hospitals ) 4 All remalning balance
singpass app LANTUS [Insulin Glargine]
= . " " Specific duration
Tap QR code & o) wos' Alexandra Hospital > 300 unit/3mL SOLOSTAR Pen 5
to log in with Singpass app Medication refill | Health screening CHAS : Fridge item - not for locker collection (@ customise quantity / duration
»f= Changi General Hospital >
View Instructions
. Your selected medication:
# Institute of Mental Health > Balance: 2 Pen, 56 Days Please review your requested refill quantity.
yN HG ¥ Khoo Teck Puat Hospital > 15May:2028
Health NHG Health App . LANTUS [insulin Glargine] 300 ®
)| Kk Women's and Children's Hospital > unit/3mL SOLOSTAR Pen
Brad Fridge item - not for locker collection
>
Services ws'  National University Hospital > View Instructions
Balance: 2 Pen, 56 Days
sing pcss
-,., L |..— ws'  Ng Teng Fong General Hospital > *Numbe: *Durat J
Register for Singpass = 1 PEN v

DRownlogd Singpass apR po ll B i Payn 4| sengkang General Hospital >

75: Singapore General Hospital >

i

Tan Tock Seng Hospital >

= Woodlands Health >
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< Medication Refill

/e
1

xxxxxxx

Patient’s Details

*Full Name (as per NRIC/FIN)

NRICIFIN
SXXXXXXXZ

Contact Details

sure the number provided s correct.

*Contact Number (+65)

*Emall Address

We may contact you to verify your reques!
is con

1. Plea

se

TSR

Ve B 78 S

RT3

Quantity

_ SXXXXXXXZ
a4 SXXXXXXXZ

How would you like to receive your order?

Self-collect from locker outside institution

.f ‘/‘- Self-collect from locker at institution

Delivery
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Delivery Date and Time

“Prefered Delivery Date
DD MMM YYYY a

Required

“Preferred Delivery Time v

Required

Delivery Address

Please fill in address fields correctly to ensure that the
medicine parcel is delivered to the correct address.

*Postal Code

Required

}?%anTbckSeng

Hospital
NHG Health
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Select your preferred payment mode.

Payment will be processed by the Issuing institution after
your order is fulfilled.

Self-pay in full

Medifund/ MFEC/ PA/ SMTA (ComCare)
MediSave/ MediShield Life

Civil Service Card (CSC)

Employer/ Insurance/ Letter of Guarantee

Staff Benefits

NRIEFEE N ER YRS, WTUMNE L1053 FEE . RAEREIRITE 24/NF Z WERE
HONREFRIA LT, EH IRAE G ER R (8] BoA A BOA BE .
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