How to get started?

Download and launch the
HealthHub app on your device.

TanTock Seng
’ HOSPITAL

National Healthcare Group

or ©Oren the link on SMS reminder of your
appointment to launch HealthHub.

CONVENIENCE
ON-THE-GO

Dear Mr Tan, pls register via
HealthHub to get a queue
number and view the itinerary
for your upcoming appt(s)
today. Download HealthHub

MANAGE YOUR HEALTH MATTERS now @ http://onelink.to/4ykksf

ANYTIME, ANYWHERE

To allow for safe distancing, do
arrive only 15 mins before your
appt(s). All patients & visitors

GETITON

P> Googie Play MUST wear their own masks.
For more details, go to https:/
www.ttsh.com.sg/Patients-and-
Visitors/Your-Clinic-Visit/. Pls fill
travel declaration @ https:/bit.
ly/2ud2JY2.

Pls disregard this SMS if you
have recently changed or
cancelled your appt(s).

*sample SMS

Register at your convenience to skip the queue

9 Tap on "Appointments”. e Log in with SingPass. 0 Tap on "Register”.
SINGPASS

= SjngPass & e SXXXX281F

SXXXX281F
Inbox Sign In Advisory Note
Your SingPass account contains lot of
A Home personal data. Do not share your
username, password and 2FA details with

anyone Missed Open

Make New Appointment >

« Caregiver

= St o
.rF 07 Aug 2020 (Fri) Fl@

— SINGPASS MOBILE PASSWORD LOGIN 09:00AM
@ Medication

Tan Tock Seng Hospital
Consultation
AMKSC

$  Money Matters Login
2

Admissions This appointment cannot be cancelled or re-
g scheduled.

Rewards -
Register

i ;
.,.F 07 Aug 2020 (Fri) Fl@

Live Healthy 02:30PM

Tan Tock Seng Hospital
Consultation
CLINIC 5A

Track

Personal Health This appointment cannot be cancelled or re-

scheduled.

View and monitor your queue status anywhere

Answer the health screening e Get your queue number and o Follow your appointment
questions. appointment journey. You may journey.

use “Tap to update” button to

view your queue status.

¢« SXXXX281F ¢« SXXXX281F <« SXXXX281F
SXXXX281F SXXXX281F SXXXX281F

Do you have a cough and fever of more
than 38°C AND have stayed or travelled

to the countries listed on our poster in
the last 14 days?

Yes (@ No

Did you have a fall in the last 6 months?

Yes (e No

Queue Number D|6401

All notices and updates for
today's visit will be sent to
this number

65 91234567

Update

Current Queue Status for

AMKSC-Consultation-
Room 5

Asat Queue Status

08:50AM Waiting

o~

Journey Details

AMKSC-Consultation-Room 5

09:00 AM Waiting

CLINIC 5A-Treatment-Room
16

Pending

CLINIC 5A-Consultation-
Room 18

02:30PM Pending



= TanTock Seng How to grant access to my caregiver?

’ HOSPITAL

National Healthcare Group Tap on ”Caregiver" and |og 9 Tap on "Add Cal’egiver".
in with SingPass.

Grant your caregiver -

a family member, next-of-kin

= SjngPass < MY CAREGIVERS

Inbox Sign In

Caregivers' Information

Grant consent to designated caregivers to view your health and
medical records retrieved from public health systems. Learn
more.

or friend - secure and
convenient access to your
health records and help

A Home

& Caregiver

Appointments

them better manage your
health with you.

i‘.@
- <

Money Matters

(C]
& Medication
$
19}

Admissions
| RS Caregiver
What's On
Live Healthy
Track

Personal Health

e Enter caregiver’s NRIC. 0 Enter caregiver’s details. Choose which medical
records to share, then tap
on “Finish".

STEP10F 2: VERIFY CAREGIVER'S NRIC < STEP20F2: CAREGIVER'S DETAILS < STEP20F 2: CAREGIVER'S DETAILS

NRIC

Caregiver's NRIC* All Health Record Types

SXXXX982E
SXXXX982E Appointments (View/Request)

Name *

* compulsory Appointments (Book/Reschedule/

Cancel)

Discharge Information
Health Screening and Eligibility

Immunisations

Contact Number *
Lab Test Results

Medications > Prescription
Records

All Health Record Types
Vitals
Appointments (View/Request) X
Medical Reports/Certificates
Appointments (Book/Reschedule/

Cancel) CHAS Balance

Discharge Information Payments

Health Screening and Eligibility

Caregivers: How to assist your loved ones?

After consent has been granted, please log in with your SingPass and complete the steps below.

Tap on “Dependents Tap on “+Family/ Enter Family/ 0 Enter display name

(Family & Friends)”, Friend". Friend's NRIC. and relationship and
then “Family & Friends then tap on “Save”.
Health Services”.

SfngPass FAMILY & FRIENDS' HEALTH VERIFY FAMILY/FRIEND ADD FAMILY/FRIEND

Sign Out

You can add person who is;

What's On Family & Friends’ Information

View family and friends' health and medical records retrieved

1. a Singapore Citizen or Permanent Resident;
and
from public health systems with their consent. Learn more. 2.21 years and above.

Live Healthy

Family/Friend's NRIC*
Track

Personal Health Display Name*
*compulsory

Dependents (Children)

Relationship*

ts (Family & Friends) All personal data or medical records made
available to you through this Module is Parent

obtained on an "as is" and "as available"
basis from various public health systems *compulsory
including but not limited to the National
Electronic Health Record system managed by
Directory ° the Ministry of Health. Read More. SAVE

FAMILY/FRIEND

Useful Apps

Contact us

Terms of Use




