
How to get started?
Download and launch the 
HealthHub app on your device.

Open the link on SMS reminder of your 
appointment to launch HealthHub.

*sample SMS

Tap on “Appointments”.

Answer the health screening 
questions.

Log in with SingPass. Tap on “Register”. 

OR

Get your queue number and 
appointment journey. You may 
use “Tap to update” button to 
view your queue status.

Follow your appointment 
journey.
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MANAGE YOUR HEALTH MATTERS 
ANYTIME, ANYWHERE

CONVENIENCE
ON-THE-GO

Register at your convenience to skip the queue

View and monitor your queue status anywhere

Dear Mr Tan, pls register via 
HealthHub to get a queue 
number and view the itinerary 
for your upcoming appt(s) 
today. Download HealthHub 
now @ http://onelink.to/4ykksf 
 
To allow for safe distancing, do 
arrive only 15 mins before your 
appt(s). All patients & visitors 
MUST wear their own masks. 
For more details, go to https://
www.ttsh.com.sg/Patients-and-
Visitors/Your-Clinic-Visit/. Pls fill 
travel declaration @ https://bit.
ly/2uJ2JY2.
 
Pls disregard this SMS if you 
have recently changed or 
cancelled your appt(s).
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Tap on “Caregiver” and log 
in with SingPass.

Tap on “Add Caregiver”.

Choose which medical 
records to share, then tap 
on “Finish”.

Enter caregiver’s NRIC. Enter caregiver’s details. 

Tap on “Dependents 
(Family & Friends)”, 
then “Family & Friends  
Health Services”.

Tap on “+Family/
Friend”.

Enter Family/ 
Friend’s NRIC.

Enter display name 
and relationship and 
then tap on “Save”.
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How to grant access to my caregiver?

Caregivers: How to assist your loved ones?

Grant your caregiver - 
a family member, next-of-kin 
or friend - secure and 
convenient access to your 
health records and help 
them better manage your 
health with you.

After consent has been granted, please log in with your SingPass and complete the steps below.


