How Does Dementia Affect
Communication?

The communication abilities of people with
dementia may be affected by:

+ Cognitive changes such as poorer memory
function, shorter attention span

Language changes such as a decline in
vocabulary and ability to understand what others
say.

Communication changes may include:

Difficulty understanding conversations
Difficulty using the right words in conversations
Making irrelevant comments

Going off topic in conversation

Repeating sentences or questions

These communication changes may make it difficult
for you to communicate with and/or understand a
person with dementia.

Some strategies you might find helpful:

Asking questions that need a Yes/No answer
Giving options when asking questions

Using and repeating important words

Using short and simple sentences

Repeating or rephrasing your sentences

Using body language or visual aids e.g.
gestures, pictures to supplement what you are

saying
Talking in a calm and quiet environment

Waiting for a response, do not rush the person

What can You do if You Need Help?

If you are experiencing any speech or swallowing
difficulties please speak to your doctor.

Speech Therapy Department

TTSH Medical Centre, Basement 1, Clinic
B1-C
Contact:
6889 4857 (Phone)
6889 4856 (Fax)
6357 7000 (Central Hotline)

TTSH Rehabilitation Centre — Speech
Therapy Department
Ang Mo Kio Thye Hua Kwan Hospital
Contact:
6450 6230 (Phone)
6459 3441 (Fax)
6450 6181 (Central Hotline)

Email: Speech_Therapy@ttsh.com.sg

Scan the QR Code with your smart phone
to access the information online or visit
https://bit.ly/2KgsamU.
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What is Dementia?

Dementia describes a set of symptoms that may
include memory loss and difficulties with thinking,
problem-solving or language.

Dementia is not part of normal ageing, although the
elderly are more prone to becoming demented.

The two most common types of dementia are
Alzheimer’ s Dementia and Vascular Dementia.

What are the Signs and Symptoms of Dementia?

You may observe people with dementia having more
difficulties over time with:

* Performing daily activities e.g. difficulty
going to the toilet or bathroom by themselves,
dressing, eating and drinking

* Behavior e.g. becoming easily worked up and more
quick-tempered

» Cognition e.g. becoming forgetful, easily distracted
and becoming more disorganized

» Language e.g. having difficulty naming objects,
difficulty understanding instructions/ conversation

These changes may worsen slowly with the
progression of dementia and may be different from
person to person.

How Will People With Dementia Benefit
From Speech Therapy?

People with dementia and their caregivers commonly
face these problems:

+ Communication difficulties for the person with
dementia

» Communication difficulties with care-givers

 Eating, drinking, and swallowing difficulties

Speech and language therapy can help give patients
the tools to address these challenges.

Speech Therapists can provide specialist assessment
of eating, drinking, and swallowing disorders and
provide management strategies for mealtime and
intake of food/drink.

Speech Therapist doing a swallowing
assessment

How Does Dementia Affect Swallowing?

The swallowing abilities of people with dementia may
be affected due to their decreased sensory and motor
function, changes to awareness and understanding of

eating and drinking, and behavioral changes.

You may find them showing the following signs and
symptoms when they eat or drink:

* Loss of appetite due to lesser ability to taste

* Holding food in mouth without swallowing

» Coughing/ choking when eating and drinking
» Taking a long time to finish meals

+ Attempting to eat non-edible items

» Refusing food

» Forgetting to eat or forgetting they have eaten

* Losing the ability to feed independently

The above changes may lead to health risks such as:
* Malnutrition
» Dehydration

» Food/fluids entering the airway, which may lead
to chest infection

How Will Speech Therapy Help With
Swallowing Problems?

* The Speech Therapist will assess the swallowing
ability of the person with dementia.

+ For some people, further assessment such as a
Videofluoroscopy study (VFS) or a Fibreoptic
Endoscopic Evaluation of Swallowing (FEES) may
be needed.

* After the assessment, they will provide
recommendations of diet and fluid consistencies
which are safe for swallowing, and strategies to aid
the feeding process of the person with dementia.
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Speech Therapist doing tongue
exercises

* The recommendations may include:
» Changing fluid consistencies or food textures
* Adjusting their postures when they eat/drink

* Doing exercises to improve or maintain their
swallowing function

* Using feeding techniques and/or swallowing
strategies to ensure safe feeding and swallowing

* For example:

0 Remove distractions and interruptions
during mealtime

O Encourage self-feeding if possible
0 Remove non-edible items from meal table
0 Feed using teaspoon amounts

O Using other feeding methods such as using a
nasogastric (NG) tube.



